




LISTENING 
 
 
 

An active process      
 
 
 

in which listeners select and interpret information which comes from visual and auditory 
clues in order to determine what is going on and what the speaker is trying to express 

 
Adapted from: Clark, H.H. and E. V. Clark. 1977.  Psychology and Language 
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What affects interpretation? 

•  Familiarity with the language, the speaker 

•  Background knowledge 

•  Motives for listening 

•  Relevance 

•  Status 

•  Way the conversation evolves 

•  Ambiguity 
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MAKING AND USING HYPOTHESES 
3 criteria to use to make hypotheses: 
•  Physical surroundings  
•  Action 
•  Interaction among characters for clues to the nature of their 

relationship and intentions toward each other 

Physical surroundings Action Interaction among 
characters 

Select a video of 2-3 minutes (preferably self-contained episodes), then give
 students a sheet with the 3 criteria. Then, tell them to watch the video without
 the sound & note as many of the 3 criteria they see.  Then, in groups of 2 or 3,
 make hypotheses based on the 3 criteria. The goal of the assignment is for
 learners to realize the role context plays in listening. 
______________________________________________ 
From: Rubin, J. 1995.The Contribution of Video to the Development of Competence in Listening.  In
 Mendelsohn, D. and J. Rubin. A Guide for the Teaching of Second Language Listening. 

PLANNING 

•   SETTING GOALS 

•   ESTABLISHING CRITERIA 

•   UNDERSTANDING THE TASK 

•   DECIDING HOW YOU ARE GOING TO TACKLE THE TASK 
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SMART GOALS 
•  Specific 

•  Measurable 

•  Achievable 

•  Relevant 

•  Time-based 

Top-down/Bottom-Up 

Refers to the direction of processing: 

Bottom-up: Building sounds and syllables into 
words, words into phrases 

Top-down: Using context and co-text to 
   identify words that are unclear 

____________________________ 
From: Field, J. 2008.  Listening in the Language Classroom, page 132. 
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 WHY SET GOALS? 

 Helps learners direct their attention 

 Reduces anxiety 

 Know when they accomplish their goals 

 Can increase learner involvement 

 Makes task more manageable 

 Helps learners feel in control 

 Helps learners feel more efficient 

LISTENING GOALS 

Select only one each time you listen. 

 Identification 

 Orientation 

  Major ideas 

  Specific details 

  All details 

  Intention 

  Relationship among ideas 
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WHAT KIND OF TASK IS THIS  (Questions may
 change some, depending on the kind of text) 

1.    What do I know or feel about listening (in general or to 
 this kind of text, say a conversation)? 

2.   What do I know and feel about the topic(s)? 

3.  What kind of text is this? 

4.  What style is it? 

5.  What are some general characteristics of the language? 

6.  What vocabulary might I expect? 

USE TASK KNOWLEDGE TO SELECT 
 LISTENING STRATEGIES 

TASK CLASSIFICATION LISTENING STRATEGIES 
1. Feelings: Makes me nervous to 
listen. 

a)  Take a deep breath 
b)  Don’t try to listen to too much at the 

same time 
2. Knowledge of Topic: Advantages 
of New Zealand as a tourist 
destination 

I know a lot about New Zealand - it 
shouldn’t be difficult but then I 
haven’t thought about it from a 
tourist point of view 

3. Kind of Text: Interview a)  Listen for questions 
b)  Predict answers 

4. Style of Text: Persuasive Expect reasons why it is a good 
destination. 

5. Language characteristics: 
Formal, planned 

Be prepared for full sentences, no 
slang 

6. Vocabulary Listen for words like tramping, 
hostels, kayaking, wineries 
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TASK CLASSIFICATION TASK DEMANDS 

1. What do I know about the task? 

2. What do I know about the kind of text 
(genre)? 

3. What do I know about the style of the 
text? 

4. What do I know about the kind of 
language? 

5.  What do I know about the specific 
vocabulary? 

6. What do I know about any speech acts? 

7. How do I feel about the topic? 
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